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HELP! I Need A Reference Librarian, An Archivist, And A 
Website Guru -- 
And I Found Them All In Belk Library!
By: Andrea Leonard, Paul Orkiszewski, and Phoebe Pollitt
Abstract
This presentation demonstrates what happened when a Nursing Professor and a Health Sciences Librarian joined 
forces to build a nursing history website. At Appalachian State University’s Belk Library it sparked what became an 
ongoing collaboration with a giant snowball research effect involving website gurus, an archivist, graduate 
assistants, and more librarians. Five years later, multiple research products contributing to the history of nursing 
and health sciences have been produced: a successful $12,500 planning grant; statewide travel to repositories, 
archives, libraries, and museums; an award winning (twice!) nursing history website; video and audio nurses oral 
history projects; an article on the founding of health institutions submitted for publication; and a nursing history 
digital collection. As a result of our work, several of us have presented at conferences and meetings such as at the 
North Carolina Public Health Association Meeting, North Carolina Nurse Association Convention, Western 
Carolina University, East Tennessee State University VA Medical Museum, Appalachian Studies Association, and 
the North Carolina Association of Historians. Many of the oral histories on the website were the result of work 
performed by an ASU history graduate class. The research that went into creating the website was the foundation 
for a recently published book, “History of professional nursing in NC 1902-2002” by Dr. Phoebe Pollitt.  We shared 
our experiences, the ups and the downs, with project planning, lessons learned, best practices for librarians as 
partners in the academic research process, and our hopes for further research and collaboration.
Andrea Leonard, Paul Orkiszewski, and Dr. Phoebe Pollitt. “HELP! I need a reference librarian, an archivist, and 
a website guru – and I found them all in Belk Library!,” Library Research VI Conference, University of Illinois at 
Urbana-Champaign, (Urbana, IL - October 7-9, 2014).
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Background
• 2006
Nursing program established
• 2008
Program Accredited 
• 2010
College of Health Sciences 
Background
• 2008 Digital Initiatives team formed in library
• NC Echo Digitization grants
• North Carolina Exploring Cultural Heritage
Online
• Campus encouragement for cross-disciplinary
scholarship
• Drupal content management system
Background
• Scholarship gap in nursing history in general
• And the South in particular
• Inspired by site maintained by the Virginia
Commonwealth University School of Nursing (no
longer available)
Planning & Implementation
• Initial meeting with Health Sciences librarian
• Team formed:
• Health Sciences librarian
• Digital Initiatives coordinator
• University Archivist
• Digital archivist from Special Collections
• Library Specialist
• Meetings, wiki, data collection, ideas
Planning & Implementation
• North Carolina Exploring Cultural Heritage
Online (NC ECHO)
• Planning grant funded
• 500k grant
•
• moving on …
The Website Launch
Credits – Development Phase
• Belk Library:
• Marilia Antunez - Health Sciences Librarian
• Kevin Clarke - Systems Librarian
• Pam Mitchem - Digital Archivist
• Dr. Hal Keiner - University Archivist
• James Smith - Web Developer
• Paul Orkiszewski – Technology Services Coordinator
• History and Nursing Departments:
• Dr. Karl Campbell - History Professor
• Dr. Lucinda McCrae - History Professor
• Dr. Phoebe Pollitt - Nursing Professor
• Graduate assistants
Scholarly Products
• Journal articles published
• Nursing History book published
• Professional presentations given
• Oral history projects developed
• Finding aid created
• North Carolina Nursing History Council
established
Scholarly products inspired:
Journal Articles Published in…
Publication Year
Advance for NPs and PAs 2011
American Association for the History of Nursing 
Bulletin
2012
American Journal of Nursing (two articles) 2010, 2015
Chattanooga Historical Journal (three articles) pending publication, 2015
Journal of the North Carolina Association of Historians pending publication, 2015
Journal of Nursing Education and Practice 2013
Junior Tar Heel Historian 2012
Minority Nurse (three articles) 2009, 2010
Now and Then 2011
Tar Heel Nurse 2009
Scholarly products inspired:
Nursing History Book Published
Scholarly products inspired:
Professional Presentations given at…
Conference/Meeting Year
American Association for the History of Nursing Conference 2012
ASU Nursing Honor Society induction ceremony 2011
Appalachian Studies Association Conference 2009, 2013, 2014
Meeting the Challenge: Health and Education in Appalachia and 
Cherokee Conference
2014
North Carolina Association of Historians Annual Meeting 2014
North Carolina Nurse Association convention 2014
North Carolina Public Health Association 2009, 2011
North Carolina Nurse Practitioner Council 2014
Watts Hospital Alumna Association 115th Annual Meeting, Durham 2010
Scholarly Products:
Oral History Project
Scholarly Products:
Finding Aid
North Carolina Nursing Association’s
North Carolina Nursing History Council
“North Carolina has such a long and proud history of 
nurses being active, and working to upgrade the 
profession while providing excellent state of the art 
patient care,” said Nursing History Council Chair 
Olivia Jenkins, MSN, RN. 
“The nurses whose shoulders we stand on deserve to 
be recognized, and we can learn so much from what 
has gone before us.”
Recognition
Paul Green Multimedia Award 
From the North Carolina Society of Historians, Inc.
Recognition
Gibson, Mary E,P.H.D., R.N. (2013). North Carolina nursing history 
website. Nursing History Review, 21, 115-118. Retrieved from http://0-
search.proquest.com.wncln.wncln.org/docview/1033331895?accountid=8
337 
Recognition
Recognition – social media !
Recognition – social media !
Levine Museum 
of the New South
North Carolina 
Association of Historians
Community Interaction
Moving from Jackson Pollock to 
Theo van Doesburg
Jackson Pollock, Free Form, 1946, The Museum of Modern Art,  80170, Artstor
Theo van Doesburg,  Simultaneous Composition, 1929, Yale Unversity Art Gallery, 49581, Artstor
Ongoing development
North Carolina Counties Template developed
Quick facts:
 2010 census population
 Size and people per sq mile
 Link to the county website
People and Biographies
 Interviews
 Articles
Health Care Institutions
Schools of Nursing
Special Topics
More Resources
Ongoing development
before after
Ongoing Development
Into the future…
dynamic digital collections
Into the future…
implement an interactive map 
Present Contributors
Belk Library:
 Andrea Leonard, Electronic Access Librarian
 Paul Orkiszewski,
Coordinator of Library Digital Initiatives & Projects 
 James Smith, Web Developer
Nursing Department:
 Dr. Phoebe Pollitt, Nursing Professor
 Graduate assistants
Into the future…ensuring the baton is passed:
Nursing:  North Carolina Nursing History Council
Library: 
 James Smith, Web Developer
 Subject Specialist librarians? Health Sciences? History?
 Digital Projects librarians?
Petite Literature Review
Challenges of Digital Humanities in Libraries 
Posner, M. (2013). No Half Measures: Overcoming Common Challenges 
to Doing Digital Humanities in the Library. Journal of Library 
Administration, 53, pp. 43-52.
• Insufficient training opportunities
• Lack of support for librarian-conceived digital initiatives
• Too many tasks, too little time
• Lack of authority to marshal the appropriate resources
• Inflexible infrastructure
• Lack of incentive
• Complexity of collaborating with faculty – not always equitable, balanced relationship
• Overcautiousness
• Diffusion of Effort
• Lack of Real Institutional Commitment
Petite Literature Review
Best Practices in Digital Collaboration
Lanz, D., Zarndt, F., Boddie, S., Powell, T., and Salgotra, V. (2009). The 
new Papers Past: an international collaboration between New Zealand, 
India, Germany, and the United States. OCLC Systems & Services, 
25(4), pp. 287- 294. DOI: 10.1108/10650750911001860 
 Understanding of the requirements
 Reasonable plan
 Good team with clear leader
 Measuring project status
 Document and communicate everything
 Measures for usage and product quality
 Clear communication and building trust
nursinghistory.appstate.edu
Early Successes
Lanz et al:
• Understanding the requirements
• Reasonable plan
• Good team with clear leader
• Measuring project status
• Document and communicate everything
• Measures for usage and product quality
• Clear communication and building trust
Challenges & Lessons Learned
• Looking to the future:
 Leadership
 New content and projects
 Workflows
• Harnessing usage statistics
• Static website->dynamic?
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Thank you!
Questions, comments, discussion?
